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Sign up process

Fig 1 - Signup form 1st part.

Optional Infomation:  

        P O Box			

        

Required Infomation:  

       Trade Name				

         Social Security Number

         Name of Contact Person				


         Username						


         Email	

Mobile Number

         Password

Enter the Full Name 

of the contact person

Enter your Social

Security Number

Enter your  

trade name



Fig 2 - Signup form 2nd part.

Enter your email address registered

with SSC. You will receive the 

account activation link on this email.



Account Activation

Fig 3 -  Account Activation Form.

Click this button to activate your

account and be able to login for the

first time.

Check the captcha checkbox

to verify you human
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Login
Required Infomation:  

        Username				

         Password						


         	

Fig 4 - Login form.



Reset Password

Required Infomation:  

        Email			

         Social Security Number				


         New 	Password		


       	

Fig 5 - Password reset form.

Click here to 

receive a password

reset link



Confirm password Reset

Fig 6 - Password reset confirmation form.

Check the captcha checkbox

to verify you human

Click this button to confirm your

password change request.
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Fig 7 - Username reset form.

Retrieve username
Required Infomation:  

         Email	

 Social Security Number

         Password

Click this button

to receive

your username

via email



Linking  Additional Employers

Required Infomation:  

        SSC Number				

         Tradename		


Fig 8 - Home / Linking additional employers’ Page.

Enter the employer’s 

Trade Name

This table shows all the 

employers linked to this online account,

Which the account user can

apply on behalf of.

Click the link

button to finish linking

This button takes you to 

the goodstanding request

form

This button takes you to

the view requests page

Click the Unlink button 

to unlink the employer


Enter the employer’s 

Social Security Number



Good Standing Request

Required Infomation:  

        Number		of Employees		


         Office to collect the Goodstanding certificate


         Tender Number & Closing Date	

Fig 9 - Good standing request form.

Choose your ECF 

number from the list

generated according

to nature of business

Indicate the  number

of employees

Choose the 

employer
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Viewing Good Standing Requests

Fig 10 - The list  show status & comment of your submited requests.

This is the list of  your goodstanding requests.

You can view your requests’ status & comment.

Once status change to approved, you can come

in and collect it.

Choose the employer 

you  wish to view the request.
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Downloading Goodstanding

Fig 11 - The list  show status & comment of your submited requests

  and a download button for Approved / Printed requests.

When the request status changes

to Approved or Printed,  a button with

the text ‘Download’ shoul appear at

the end of the row.

Click the download button to bring up

a pop up with the list of all tender numbers

included in the request, then click on of the

tender number to download a Goodstanding

certificate.

Choose the employer 

you  wish to view the request.
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Validating a Goodstanding certificate

Click the search button to search for 

the Request and get back some feed

backs

The information on the goodstanding

certificate should exactly macth 

the information returned by the system

for the goodstading certificate to be

authentic

Enter the  Social Security 

Number as it appears on the

Certificate

Enter the  tender Number as 

it appears on the Certificate

Enter the  Request / Reference 

number if there is one on the 

Certificate
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You can access the

drop down menu by 

clicking on your 

username at the top

right corner.

You can access the

drop down menu by 

clicking on your 

username at the top

right corner.

We highly value and welcome any questions / 
comments / bug reports / improvements you 
might have towards  the  Goodstanding  certificate 
application. 



Kindly follow this link to submit them: 
 


https://
forms.gle/jExVXdV4PZQrN8jp7

----- The end -----

Fig 12 - Screenshot of the dropdown menu. 

Menu

https://forms.gle/jExVXdV4PZQrN8jp7
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